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Release Notes - frogAccess 1.0

frogAccess 1.0 is the dedicated app for frogblue smart home installations running the next-
generation frogblue Bluetooth Mesh platform. It is your single point of control for the whole
frogblue home - lights, blinds, fans, heating, scenes, doors, and intercoms - locally over
Bluetooth or worldwide via frogCloud.

frogAccess is separate from frogControl, which continues to support installations based on
the previous frogblue hardware generation. If you are unsure which app is right for your
installation, please contact your frogblue partner.

frogAccess 1.0 is delivered alongside frogOS 1.7.8, frogSIP App 1.3, and frogWare /
frogProject 1.10.2.

@ Already have a frogblue installation? Read this first.

Do not install frogAccess if your existing installation is working with the frogControl app —
they are not interchangeable. frogAccess is for the next-generation frogblue Bluetooth Mesh
platform and is not compatible with earlier-generation hardware. Installing frogAccess in
place of frogControl will leave your system unreachable from your phone until a certified
frogblue installer, partner, or Competence Center migrates the installation to the new
platform.

Migration involves updating every frogblue module ("frog") in your home to the new
frogWare 1.10.2 firmware via the frogProject app. On larger installations this is a substantial
task and may require electrical or system knowledge — which is why it must only be
performed by a certified professional.

If your installation is working today with frogControl, stay on frogControl. Talk to your
frogblue partner before changing apps or planning a platform migration.

. Important — frogAccess requires a complete next-generation system

For frogAccess to function, your installation must be entirely on the next-generation frogblue
Bluetooth Mesh platform:

- All IP devices (frogTerminal, frogStation, frogDisplay) on frogOS 1.7.8

- All frogs (Bluetooth Mesh modules) on frogWare 1.10.2 — migrated via the frogProject app
by a certified frogblue installer, partner, or Competence Center
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- The latest frogSIP 1.3 installed on mobile devices alongside frogAccess

- Afree frogCloud account (included) for cloud remote control and mobile telephony — or a
partner-provided alternative (direct SIP, custom server, MQTT, API, etc.)

If any part of the installation is still on the previous generation, frogAccess will not be able to
control it. Earlier-generation installations remain supported by the frogControl app.

Highlights
System HealthCheck

- See your system's health at a glance - confirm your entire frogblue installation is
configured, connected, and running properly

- Peace of mind - know your lights, blinds, heating, doors, and intercoms are ready when you
need them

- Quickly identify anything that needs attention - issues are surfaced in plain language so
you know what to do (or who to call)

- The same HealthCheck data is gathered by your frogDisplays and frogStations
(frogTerminal support coming) and viewable from the frogProject app for installers and
partners

Cloud & Project Management
- frogCloud login - sign in to frogCloud directly from frogAccess

- Automatic download of new IP devices from frogCloud - new frogTerminals, frogStations,
and frogDisplays appear in your project automatically

- Manual project download - pull any project directly to your device, no file transfer required

- Switch between Bluetooth and cloud projects - clearer project handling and faster access
to the right context

Scenes & Synchronisation

- Two-way custom synchronisation - scenes & shared-settings stay aligned across all your
devices
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- Push notifications for important events
- Activity logs so you can see what happened, when, and where
Collaboration & Access

- Project access sharing - invite new users directly from frogAccess for simpler onboarding
and easier collaboration

Stability & Performance
- Built from the ground up for the next-generation frogblue Bluetooth Mesh platform
- Modern smartphone support and performance throughout

- Available in 20+ languages

Hardware compatibility

frogAccess requires a frogblue installation running the next-generation frogblue Bluetooth
Mesh platform. It is not compatible with earlier-generation frogblue hardware. Earlier-
generation installations remain fully supported by the frogControl app — there is no need to
change apps for an existing system that is working.

Migration to the next-generation platform is possible but is not a self-service operation. It
must be planned and carried out by a certified frogblue installer, partner, or Competence
Center using the frogProject app to roll out the latest frogWare 1.10.2 firmware to every
module. On larger installations this is a substantial task and may require electrical or system
knowledge.

If you are unsure which app is right for your installation, stay with what is working today and
contact your frogblue partner before making any changes.

frogAccess 1.0 is free in the Apple App Store and Google Play. A frogCloud account (free,
created in the frogSIP app or in frogAccess on first launch) is needed for cloud and remote-
access features; local Bluetooth control works without an account.
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